
Incident
Process

Incident happens -
attend to

the emergency 
Record in the
Accident Book

Statement of
full circumstances 

Take witness
statements 

Record full
witness details 

Did anyone see
what happened? 

Statement of
injuries sustained 

If applicable
inform RIDDOR

Gather all
your information 

Report to Bollington
Insurance Claims

Department 
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10 Step Incident Process Procedure
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